
Request Management 
System  - Seller



Overview

The Request Management can be used by the seller to raise new requests to GeM.

The following requests can be raised through Request Management:

• Request for Category Upgradation

• New Category Creation



Log in with your seller credentials and from 
your dashboard click on ‘Products’ and then 
“Add new offering”  to continue



If you are unable to find a suitable 
category or you want to request for a 
new category, click here



Select the Request type 
to proceed



Select the category from 
existing categories

Click on ‘Generate Request’ to process 
your request



Select the category- Service 
or Product 



Download the Product Category 
form from here, fill in the 
details and upload here

Click here to 
process request



Download the Service Category 
form from here, fill in the 
details and upload here

Click here to 
process request
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